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REPORT OF THE PROGRAMME

Name of the Department: Research Department of Hotel Management and
Catering Science
Type of the Programme : National Conference

Title of the Programme : Technology-Driven Hospitality and Tourism Sector:
Navigating New Trends in Employability and

Entrepreneurship
Venue : N. M. Khajamian Rowther Auditorium
Date : 21% February 2024 (Wednesday)
REPORT

Our Research Department of Hotel Management and Catering Science successfully
conducted the Eighth National Conference on ‘Technology-Driven Hospitality and
Tourism Sector: Navigating New Trends in Employability and Entrepreneurship’ on 21*
February 2024 (Wednesday) with the presence of dignitaries, an impressive line up of
scholars, industrialists, faculties and students from different regions.

As our Research Department of Hotel Management and Catering Science is
functioning since 2008, it has completed the 15 years of educational service to the society.
We follow a regular practice of conducting National and International level conferences
every year for the benefits of student’s community. Till 2023, we have organized 3 State
Level Seminars, 8 National Level Conferences 4 International Conferences and this is our
8t National Conference.

Inaugural function of this conference took place at 10 am. Our Head of the
Department Dr. M.P. Senthilkumar Welcomed the gathering and our respected Principal
Dr. S. Ismail Mohideen presided over the function and delivered the presidential address.
The Eighth National Conference was started with the august presence of our honourable
Secretary and Correspondent Dr. A. K. Khaja Nazeemudeen, D. Litt. (USA), Most
esteemed Treasurer Hajee. M. J. Jamal Mohamed and our respected Assistant Secretary



Dr.K.Abdus Samad. The proceedings of the Conference was released by our honourable
Secretary and Correspondent Dr. A.K. Khaja Nazeemudeen, D.Litt. (USA) and our beloved
Assistant Secretary Dr. K. Abdus Samad received the first copy. The guests of the function
were honoured by the members of our Management Committee by adorning shawl and
presenting mementos. During his felicitation, our Secretary and Correspondent
congratulated the organizing team of the National Conference and insisted the significance
of applying the technological advancements in the operations of tourism and hospitality.
Our Principal elaborated the availability of numerous job opportunities found in the sector
of tourism and hospitality and how the students should prepare themselves to avail all of
them.

Our Chief Guest Mr. Sridhar Penugunda, Principal, State Institute of Hotel
Management Catering Technology, Trichy, gave the inaugural address. The Keynote
address was delivered by Dr. R. Kannan, Professor and Director, Centre for Tourism &
Hotel Management, Madurai Kamaraj University, Madurai.

Inaugural Session of the conference was followed by technical sessions. Research
scholars from various institutions presented their research articles during these sessions.
Dr. B. Zobedha, Associate Professor, Department of Hotel Management, Madurai Kamaraj
University, Madurai acted as Chairperson for the technical session - I.

Dr. R. Narasimaraj, Associate Professor and Head, Department Tourism and Travel
Management, Kalaignar Karunanithi Arts College for Women, Pudukkottai acted as
Chairperson for the technical session - II.

Apart from our department students, 74 students and research scholars from various
universities and colleges were participated. Totally 314 participants were benefited
through this International Conference.

During the final session of this conference, Valedictory address was given by our
Chief guest Dr. Biju M. Mathew, Principal, State Institute of Hospitality Management,
Varakkal Beach, West Hill, Kozhikode. Mr. K. Karthikeyan, Assistant Professor of Hotel
Management presented the Conference Report.

During the feedback session, participants expressed their views that they were
benefited a lot by attending this conference. Later, the delegates distributed the certificates
to the participants of the conference. Dr. A. Alan Vijay presented the vote of thanks.
Finally, the function was concluded with National Anthem.

In this conference, totally 51 research papers were presented by various participants
and selected articles have been published in the edited book volume with ISBN.



Programme Qutcomes:

1. The conference provided a platform for professionals, experts, and stakeholders
from various industries to network, exchange ideas, and form valuable
connections, fostering potential collaborations and partnerships.

2. Participants gained insights into the latest research, trends, and best practices in
their respective fields through keynote speeches, panel discussions, and interactive
workshops, enhancing their expertise and professional development.

3. Experts engaged in constructive discussions and debates, leading to the
formulation of recommendations and strategies to address pressing issues and
challenges faced by the sector.

4. The conference facilitated the formation of a community of like-minded
individuals and organizations committed to driving positive change and making a
meaningful impact, fostering a sense of belonging and collective action beyond the
event itself.
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8" National Conference on
“Technology - Driven Hospitality and Tourism Sector:
Navigating New Trends in Employability and Entrepreneurship”

ABOUT THE COLLEGE

Jamal Mohamed College was founded in 1951, as an doffiliated
college to the University of Madras and then affiliated to
Bharathidasan University, Tiruchirappalli, when it was formed in 1982.
Jamal Mohamed College is situated in the central part of Tamil
Nadu, Tiruchirappadli city. It was established as a religious minority
institution with the primary objective of providing higher education
to the downtrodden and socially backward section of the society in
general and Muslim minority in particular.

The college is administered by the Society of Jamal Mohamed
College. It is established in a sprawling land area of 87 acres, as a
religious minority institution. Hajee M.Jamal Mohamed Sahib and
Janab N.MKhajamian Rowther, of revered memory, were the
founding fathers of this institution.

In the year 1957, the college got the single honor of being
bracketed with the thirty best colleges in India when Danforth
Foundation of USA selected the college for the award of study
fellowships in US.A. In 1963, the college was elevated to the status of
a Post-Graduate college.

In the year 1972, the college was recognized by UGC New Delhi,
for the purposes of Grants under section 2(f) and 12(B) of the
University Grants Commission Act 1956. In 1977, on the recommendation
of the University of Madras, the UGC recognized the college as one of
the ten "Lead colleges” in the university area.

The College was accredited at Five Star Level by NAAC during
2002 and conferred with Autonomous Status by UGC, New Delhi and
Bharathidasan University in 2004-2006. In January 2009, the College
was accredited by NAAC with A-Grade (2 Cycle) - CGPA 3.6 out of
4.0.Our College was bestowed with the unique honour of "CPE" status
Phase-1 and Phase-|l by the University Grants Commission under the
Scheme "Colleges with Potential for Excellence” in 2011 and 2016
respectively. We retained the ‘A’ Grade awarded by NAAC during the
third cycle of accreditation in 2016.

It is remarkable to state that the college has been recognized
with Three Star status by the Institutions Innovation Council (iC), MHRD
Innovation Cell, Government of India in 2019. Department of Science
and Technology (DST), Government of India has accorded FIST
Scheme to the Departments of Zoology, Botany and Physics in 2004
and to the Department of Mathematics in 2008. Again DST FIST
Scheme has been extended to the Departments of Mathematics,
Physics, Botany, Zoology and Computer Science in 2019. Five
Science Departments such as Mathematics, Physics, Chemistry,
Botany and Zoology have been short-listed after a meritorious
presentation, among many competing institutions and awarded the
Star College Scheme by the Department of Bio Technology (DBT) in
2020. The college has obtained the prestigious 56" Rank among top
ranking institutions in NIRF Rankings - 2023.

The College has secured A++ grade with CGPA 3.69 out of
4.0 during the IV cycle of accreditation by NAAC in September
2023. Over a period of 72 years the college was able to scale
greater heights and raise to the present status as a multi-faculty
institution with 25UG and 20PG courses. 17 departments of the
college are functioning with the status of approved Research
Centres. The college has a strength of around 11100 students.
There are 133 Government Aided teaching faculty and 333 staff
members are working under the self-finance stream. The college
celebrated its Silver Jubilee in 1971, subsequently the Golden Jubilee
and Diamond Jubilee in 2001 and 201 respectively.

With many milestone achievements, the college has been
marching towards fulfilling marvelous plans, matching the vision
and mission of our noble founders and the present Management
Committee Members. “The Jamal” journey continues with all gentle
Jamalians for still more greater heights of glory in higher education.

ABOUT THE DEPARTMENT

From its inception in 2008, our department is widely regarded
as one of the premier institutes in this region to equip aspirants to
the hospitality industry. It has been crafted with well-equipped
laboratories and state of the art teaching facilities to impart skill
focused education to the students. Our department imparts high
quality education in an affordable fee structure. During the
academic year 2020-21, our department was elevated as Research
Centre with the approval of Bharathidasan University. Our institution
is recognized as the first and only institution in the Bharathidasan
University to offer the Ph.D. Research Programme in Hotel Management
and Tourism. It also offers two different highly professional and job
oriented undergraduate programmes namely B.Sc. Hotel Management
& Catering Science (2 Sections), and B.Voc. Tourism and Hospitality
Management. With the commitment of delivering quality education
and training to our students, our department produces University
Rank Holders every year. In the batches of 2009 - 12, 2010 - 13, 2014 - 17,
2015 - 18, 2017 - 20, our students secured First Rank in University Level.
Our alumni are placed in coveted positions in the hospitality industry
in India and abroad. During its 15 years of educational service, the
department has organized 3 State Level Seminars, 7 National
Conferences, 4 International Conferences and 9 Webinars. Every
year Food Mela is organsied to display the talents of students in
producing star hotel’s delicious dishes. “Nutritia” snack stall is an
initiative taken by our department to provide highly nutritious and
traditional healthy foods at affordable prices to the students and
staff of our college.



ABOUT THE CONFERENCE

This 8" National Conference of our department is organized with
the title of "Technology - Driven Hospitality and Tourism Sector:
Navigating New Trends in Employability and Entrepreneurship” with an
aim of bringing together leading academicians, researchers and
research scholars to exchange and share their experiences and
research results on opportunities and realities in employablity
and entrepreneurship in tourism and hospitality industry. It also
provides a premier interdisciplinary platform for researchers,
practitioners and educators to present and discuss the most recent
innovations, techonolgical advancements, trends, and concerns as
well as practical challenges encountered and solutions adopted in
this field.

THEME OF THE CONFERENCE
The conference welcomes research papers under the following themes:

# Current Trends in Tourism and Hospitality
Entrepreneurship in Tourism and Hospitality
Enhancing Tourism with Authentic Hospitality

Factors Influencing the Job Opportunities in Hospitality and
Tourism Industries

Hospitality Leadership and Team Management
Consumer Behaviour in Hospitality and Tourism
Post Pandemic Strategies of Tourism

Problems and Challenges in Application of Techonological
Advancements in Tourism and Hospitality

CALL FOR PAPERS/SUBMISSION GUIDELINES FOR AUTHORS

Manuscripts should be submitted to the conference
Email ID: jmchmesconf2024@gmail.com

Papers should be original and not have been published or
submitted anywhere else for publication

Paper must be presented either by the author or co-author.
Time allotted for the paper presentation is 7 minutes

Word limit for the publication is 2500 words and abstract should
be of 300 words with minimum 5 key words

Authors must use Times New Roman with 12 font size, 1.5 line
spacing and 1inch margin from all the sides

The papers should have a cover page and abstract with title of
paper, name of author, designation, details of institute /
organization and contact details (Mobile number and Email ID)

References must be given in APA style
Co-authors have to register and pay separately
Certificates will be given to all the registered participants

No TA/DA will be paid for participation

PUBLICATION OF RESEARCH ARTICLES

» Select research articles will be published in an edited volume
with ISBN.

IMPORTANT DATES

Last Date for Paper Submission 10" Feb 2024
19" Feb 2024
20" Feb 2024

Date of Conference 21" Feb 2024

Last Date for Registration
Last Date for Submission of Presentation PPT

REGISTRATION FEES

» For Students and Research Scholar Rs. 800/-
» For Academicians and others Rs. 800/-
Participation in all the sessions is mandatory to receive
Certificates.

NATIONAL ADVISORY BOARD

Dr. R.Kannan, professor & birector, Centre for Tourism and Hotel Management,
Madurai Kamaraj University, Madurai

Mr. Sridhar Penugonda, Principal, State Institute of Hotel Management &
Catering Technology, Trichy

Dr. K.S. Vljaycmambi, Principal, Pondicherry Institute of Hotel Management &
Catering Technology, Pondicherry

Mrs. R.Purimalu, Principal (i/c). Institute of Hotel Managoment -
(1HM),Chennai

Dr. P.Senthil Kumaran, professor, Welcomgroup Graduate School of Hotel
Administration, Manipal Academy of Higher Education (MAHE), Manipal, Karnataka

Dr. P. RQ]G, Assitant Professor, Tourism and Hospitality Management, Central
University of Tamil Nadu, Thiruvarur

ORGANIZING COMMITTEE

CHIEF PATRONS

Hajee. M. J. Jamal Mohamed Bilal, President

Dr. A. K. Khaja Nazeemudeen, Secretary & Correspondent
Hajee. M. J. Jamal Mohamed, Treasurer

Dr. K. Abdus Samad, Assistant Secretary

Dr. K. N. Abdul Kader Nihal, Member & Hon. Director

DIRECTORS

Dr. K.N. Mohamed Fazil, Director - Hostel Administration
Ms. J. Hajira Fathima, Director - Women's Hostel
CHAIRMAN

Dr. S. Ismail Mohideen, Principal

CONVENER

Dr. M.P. Senthilkumar

Assistant Professor and Head
Department of Hotel Management &
Catering Science

ORGANIZING SECRETARIES

Mr. S. Yoganand,
Assistant Professor

Mr. S. Samuel Anand Kumar,
Assistant Professor

Mr. V. Jayaraman,
Assistant Professor

EXECUTIVE COMMITTEE MEMBERS

Mob: 97910 47935

Mob: 8508508159

Mob: 8994204755

Mob: 8585458442

Dr. D. Gunaseelan, Mob: 98945 64595
Assistant Professor
Mr.C.Thiyagarajan, Mob: 86107 85120

Assistant Professor

Mr. K. Karthikeyan, Mob: 97860 56122

Assistant Professor
Mr.K.G.Rajan, Mob: 98435 01588
Assistant Professor
Dr.A.Alan Vijay, Mob: 96265 96190

Assistant Professor

PAYMENT MODE

Registration & Publication fees may be paid into the following
account through NEFT/RTGS/Other online payment modes

Beneficiary Name JAMAL MOHAMED COLLEGE
Alc No :  046702000000009

IFSC : 10BA0000467

Bank Name & Branch INDIAN OVERSEAS BANK,

JMC BRANCH, TRICHY

Whatsapp Group Link:
https://chat.whatsapp.com/GsHNDAWaY0u1s4GQsjyCzm




RESEARCH DEPARTMENT OF HOTEL MANAGEMENT AND CATERING SCIENCE
JAMAL MOHAMED COLLEGE (Autonomous)

Accredited with A"* Grade by NAAC (4" Cycle) with CGPA 3.69 out of 4.0
(Affiliated to Bharathidasan University)

Tiruchirappalli - 620 020, Tamil Nadu
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We cordially invite you to the 8" National Conference on
Technology-Driven Hospitality and Tourism Sector:

Navigating New Trends in Employability and Entrepreneurship

Date: 21" February 2024 (Wednesday) Venue : N.M.Khajamian Rowther Auditorium
Time: 10.00 a.m.

DU (NAUGURATION I—

Welcome Address : Dr. M. P. Senthilkumar, Head, Dept. of HMCS
Presidential Address g Dr. S. Ismail Mohideen
Principal
In the auguset presence of  : Hajee. M.J. Jamal Mohamed Bilal
President
Dr. A.K. Khaja Nazeemudeen, p.Litt. (USA)
Secretary & Correspondent

Hajee. M.J. Jamal Mohamed

Treasurer

Dr. K. Abdus Samad

Assistant Secretary

Dr. K.N. Abdul Kader Nihal  Dr. D.l. George Amalarethinam

Member and Honorary Director Vice - Principal

Dr. A. Ishaq Ahamed Dr. A.J. Haja Mohideen

Additional Vice-Principal Additional Vice-Principal

Dr. K.N. Mohamed Fazil Ms. J. Hajira Fathima

Director - Hostel Administration Director - Women Hostel

Inaugural Address : Mr. Sridhar Penugonda
Principal

State Institute of Hotel Management & Catering Technology
Thuvakudi, Trichy-15

Invited Talk g Dr. R. Kannan
Professor & Director
Centre for Tourism and Hotel Management
Madurai Kamaraj University, Madurai - 21



Vote of Thanks . MrV. Jayaraman
Assistant Professor, Department of HMCS

Technical Session - | : Session In-charge

Dr. B. Zobedha
Associate Professor(SG), Department of Hotel Management
Madurai Kamaraj University College, Madurai -21

Lunch

Technical Session - Il : Session In-charge
Dr. R. Narasimmaraj
Associate Professor & Head
Department of Tourism and Travel Management
Kalaignar Karunanidhi Govt. Arts College for Women, Pudukkottai

SN VALEDICTION

Time : 3.30 p.m.

Welcome Address :  Dr.D. Gunaseelan
Assistant Professor, Department of HMCS

Presentation of Conference Report :  Mr. S. Samuel Anand Kumar
Assistant Professor, Department of HMCS

Presidential Address : Dr. S. Ismail Mohideen
Principal

Felicitations . Hajee. M.J. Jamal Mohamed Bilal
President

Dr. A.K. Khaja Nazeemudeen, D.Litt. (USA)
Secretary & Correspondent

Hajee. M.J. Jamal Mohamed

Treasurer

Dr. K. Abdus Samad

Assistant Secretary

Dr. K.N. Abdul Kader Nihal

Member and Honorary Director

Valedictory Address : Dr. Biju. M. Mathew
Principal, State Institute of Hospitality Management
Varakkal Beach, West Hill, Kozhikode - 5

Distribution of Certificates

Vote of Thanks : Dr. A. Alan Vijay
Assistant Professor, Department of HMCS
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This certificate is presented to

Dr. M.P. Senthilkumar

Head, Department of Hotel Management and Catering Science,
Jamal Mohamed College (Autonomous),

Trichy- 20.

for presenting a research paper entitled “Contactless Payment in the Tourism and
Hospitality Sector: A Boon or Bane?" in the 8" National Conference on Technology-Driven
Hospitality and Tourism Sector: Navigating New Trends in Employability and
Entrepreneurship organized by the Research Department of Hotel Management and Catering
Science, Jamal Mohamed College (Autonomous), Tiruchirapalli, Tamil Nadu, India on 21"
February 2024.1SBN No. 978-81-964847-5-0

Dr. M.P. Senthilkumar Dr. S. Ismail Mohideen
Head, Dept. of HMCS Principal
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21° February, 2024

CERTIFICATE

This certificate is presented to

et
E .

Dr. Gunaseelan D

Assistant Professor, Department of Hotel Management and Catering Science,
Jamal Mohamed College (Autonomous)

Trichy 600020

for presenting a research paper entitled “Entrepreneurial Frontiers in Hospitality: Exploring
Technology's Influence on Employability” in the 8" National Conference on Technology-
Driven Hospitality and Tourism Sector: Navigating New Trends in Employability and
Entrepreneurship organized by the Research Department of Hotel Management and Catering
Science, Jamal Mohamed College (Autonomous), Tiruchirapalli, Tamil Nadu, India on 218
February 2024.ISBN No.978-81-964847-5-0

Dr. M.P. Senthilkumar Dr. S. Ismail Mohideen
Head, Dept. of HMCS Principal
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21° February, 2024

CERTIFICATE

This certificate is presented to

Dr. A. Alanvijay

Assistant Professor,

Department of Hotel Management & Catering Science,
Jamal Mohamed college, Trichy

for presenting a research paper entitled “A Study on Tourists' Perception and Satisfaction
towards Hospitality Industry in Kumbakonam, Thanjavur District, Tamilnadu” in the 8"
National Conference on Technology-Driven Hospitality and Tourism Sector: Navigating New
Trends in Employability and Entrepreneurship organized by the Research Department of
Hotel Management and Catering Science, Jamal Mohamed College (Autonomous),
Tiruchirapalli, Tamil Nadu, Indiaon21* February 2024.1SBN No.978-81-964847-5-0

Dr. M.P. Senthilkumar Dr. S. Ismail Mohideen
Head, Dept. of HMCS ’ Principal /
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RESEARCH DEPARTMENT OF HOTEL MANAGEMENT
AND CATERING SCIENCE

21" February, 2024

CERTIFICATE

This certificate is presented to

V. Jayaraman

Asst. Professor, Dept. of HMCS,
Jamal Mohamed College,
Trichy

for presenting a research paper entitled “A Study on Historical and Tourist Monuments of
Nayaks” in the 8" National Conference on Technology-Driven Hospitality and Tourism
Sector: Navigating New Trends in Employability and Entrepreneurship organized by the
Research Department of Hotel Management and Catering Science. Jamal Mohamed College
(Autonomous), Tiruchirapalli, Tamil Nadu, India on 21" February 2024 ISBN No. 978-81-
964847-5-0
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Dr. M.P. Senthilkumar Dr. S. Ismail Mohideen
Head, Dept. of HMCS

Pancipal


































