
STAFF PROFILE 
(as on 18th December 2023) 

 

 

Name     : Dr. M.P. SENTHILKUMAR           

Age and Date of birth     : 47 Years, 12.06.1976  

Community & Religion   : BC, Hindu 

Address     :  
                                             Residential:  Door No: 4002, Pon Nagar  

  Thirukkattalai - Post  
  Pudukkottai - Dist 
  Pin code: 622303 

 

    Office:   Dept. of Hotel Management & Catering Science 

  Jamal Mohamed College (Autonomous)       

               Tiruchirappalli – 620 020. 
   Mobile: 9791047935 
   E-mail ID: mpsenthiljmc@gmail.com 

 
 
 
Present Designation : Head of the Department 

Dept. of Hotel Management & Catering Science 

 Jamal Mohamed College (Autonomous)  
Tiruchirappalli – 620 020. 
 

mailto:mpsenthiljmc@gmail.com


 
Educational Qualifications: 

 

Name of the Course Institute University 
Year of 
Passing 

 
Ph.D in Tourism 
Management 

Centre for Tourism and 
Hotel Management, 

Madurai Kamaraj 
University, Madurai. 

Madurai Kamaraj 
University, 
Madurai. 

 
Apr - 2016 

UGC – NET in Tourism 
Administration and 
Management 

 
UGC 

 
UGC 

 
Dec - 2013 

M.Phil in Hotel 
Management 
& Tourism 

Bharathidasan 
University, Trichy 

Bharathidasan 
University 

Nov - 2007 

MTM-Master of Tourism 
Management 

Madurai Kamaraj 
University, Madurai 

Madurai Kamaraj 
University 

Nov - 2003 

BHM-Bachelor of Hotel 
Management 

J.J College of Arts & 
Science, Pudukkottai. 

Bharathidasan 
University 

Apr - 1998 

HSC 
Sri Brahadambal Hr. 

Sec School, Pudukkottai State Board 
Mar - 1993 

SSLC 
T.E.L.C Hr. Sec. 

School, Pudukkottai State board 
Mar - 1991 

 

Professional Carrier 
 

Name of the Institution Designation Held From To 
Years of 
Service 

Jamal Mohamed College 
(Autonomous), Trichy-20 

Head of the Department 
2nd May 
2023 

Till date 
7 Months 

Jamal Mohamed College 
(Autonomous), Trichy-20 

Assistant Professor in Tourism and 
Hospitality Management 

3rd Nov 
2020 

 
Till date 

2 Years & 
5 Months 

Jamal Mohamed College 
(Autonomous), Trichy-20 

Assistant Professor 
& Member Incharge 
Dept. of Hotel Management & 
Catering Science 

1st July 
2011 

2nd Nov 
2020 

9 Years & 

 4 Months 

Jamal Mohamed College 
(Autonomous), Trichy-20 

Assistant Professor, Dept. of Hotel 
Management & Catering Science 

1st Aug 
2008 

30th June 
2011 

2 Years & 
11 Months 

Pavendar Bharathidasan 
College of Arts & 
Science, Trichy. 

Head of the Department 
Dept. of Hotel Management & 
Catering Science 

 
17thJuly 
2000 

 
31st July 
2008 

 
8 Years 

Total number of years of experience 
23 Years & 
5 Months 

 
 

Teaching Experience : 23 Years and 5 Months 



 

Areas of Specialization : Cultural and Heritage Tourism 
 

Languages Known : Tamil & English 
 

Subjects Taught :  (i) Travel and Tourism Management 
(ii)  Tourism Products 
(iii)  Front Office Management (Theory & Practical) 
(iv)  Accommodation Operations (Theory & Practical) 

 

 

Details of Completed Research Projects 

 
Sl. 
No 

Nature of 
the Project 

Title of the Project Grants 
received 

Spons
ored by 

Status 

1 UGC – Minor 
Research Project 
(2014 - 2016) 

Impact of Tourist 
Perceptions, Destination 

Image & Tourist 
Satisfaction on Destination 

Loyalty in Tamil Nadu 

Rs.1,60,000/- UGC Completed 

 
 
Details of Books Published (with ISBN): 

 

Sl. 
No 

Title of the book Full Book/ Chapter Name of the 
Publisher 

ISBN 

1. Troy of the East Full Book Jami Publications, 
Trichy 

ISBN 978-93-87354-
26-5 

2. Emerging Perspectives 
in Hospitality Industry 

Exposure, 
Entrepreneurship and 
Sustainable Practices 

Chapters Jazym 
Publications, Trichy 

ISBN 978-93-81521-
32-8 

Number of Publications in National / International Journals: 

 
Number of Publications in Journals 

SCOPUS 
Indexed 
Journal 

UGC approved and Peer-reviewed 
Refereed Journal with Impact 

Factor 

National and Peer-reviewed 
Refereed Journals with Impact 

Factor 
1 11 2 

 



Sl. 
No 

Title of the research paper Name of the journal Volume and 
Issue 

Impact 
Factor 

1 Modern Approaches to Develop 
Gingee Fort in Tamil Nadu 
ISSN – 2249 – 555X 

Indian Journal of 
Applied Research 

Volume: 4 Issue: 6 
June -2014 

2.1652 

2 Gingee Fort – A Tourism Icon of 
Villupuram District in Tamil 
Nadu – A Case Study 
ISSN – 2277 - 8179 

International Journal of   
Scientific Research 

Volume: 3 Issue: 6 
June -2014 

1.8651 

3 An Analysis on Contributions of 
Accommodation Sector in 
Development of Tourism in 
Pudukkottai 
ISSN: 2320 - 4168 

Shanlax International 
Journal of Commerce 

Volume: 5 Issue: 2 
Sep - 2017 

3.017 

4 A Study on Perceptions of 
Tourists Visiting Wildlife 
Sanctuaries in Tamil Nadu 
ISSN: 2395 - 5929 

Emperor International 
Journal of Finance and 

Management 
Research 

Volume: 3 Issue: 2 
Dec - 2017 

1.14 

5 A Survey on Measuring the 
Satisfaction of Tourists on 
Standard of Infrastructure 
Available in Sittannavasal in 
Pudukkottai District 
ISSN: 2395 - 5929 

Emperor International 
Journal of Finance and 

Management 
Research and 
Management 

Research 

Volume: 4 
Issue: 1 

Jan - 2018 

1.14 

6 Historical Tourism in Gingee 
Fort: Problems and 
Challenges 
ISSN: 2395 - 5929 

Emperor International 
Journal of Finance and 

Management 
Research 

Volume: 4 
Issue: 1 

Jan - 2018 

1.14 

7 A Study on Major Deficiencies 
of Guest Services offered by 
Classified Hotels at Trichy 
ISSN: 2349 - 5162 

International Journal of 
Emerging 

Technologies and 
Innovative Research 

Volume: 6 
Issue: 1 

Jan - 2019 

5.87 

8 Barriers of Tourism 
Development in Historical 
Monuments of Pudukkottai: A   
Study 
ISSN: 2349 - 5162 

International Journal of 
Emerging 

Technologies and 
Innovative Research 

Volume: 6 
Issue: 1 

Jan - 2019 

5.87 

9 Food Safety and Security in 
India: A Study 
ISSN: 2349 - 5138 

International Journal of 
Research and 

Analytical Reviews 

Volume: 6 
Issue: 2 

May - 2019 

5.75 

10 A Study on Growth and Impact 
of Tourism Industry in India 
ISSN: 2349 - 5162 

International Journal of 
Emerging 

Technologies and 
Innovative 

Research, Ahmedabad 

May - 2019, 
Volume - 6, Page 

No:  
610 to 619 

5.87 



11 Marketing Strategies of Travel 
Agency 
ISSN: 2279 – 543X 

International Journal of 
Scientific Research and 

Review 

May - 2019, 
Volume - 8, Issue 

– 5, Page:  
1630 to 1639 

6.1 

12 Role of Budget Hotels in 
Metropolitan Cities with Special 
Reference to Chennai   City 
ISSN: 2455 - 3085 

Research Review 
International Journal of 

Multidisciplinary 

June -2019 
Volume - 4 
Issue – 6 

Page:  
147 - 152 

5.164 

13 Determinants of Customer’s 
Dissatisfaction: A Content 
Analysis of Negative Online 
Customer Reviews on Budget 
Segment Hotels in India 
ISSN 2223 - 814X 

African Journal of 
Hospitality Tourism 

and Leisure 
(Scopus Indexed) 

Jan - 2020 
Volume – 9 

Issue - 1 Page 
No:  

1 to 10 

Cite 
Score: 
0.38 

14 Employee Promotion and its 
Impact on Job Satisfaction in 
Madurai Town's Star Rated 
Hotels 
E-ISSN:2036-4989 

 
Philosophical Readings 

Feb – 2022 
Volume – 4 

Cite 
Score: 

0.1 

15 An Assessment of Food Safety 
and Hygiene Knowledge 
and Practices in the Hospitality 
Industry  
ISSN 0932-4747 

Zeichen Journal Feb – 2022 
Volume – 8 
Issue – 2  
Page No:  
204 to 218 

Cite 
Score: 

0.1 

16 An Entrepreneurial Perspective in 
the Field of Hospitality Industry 
ISSN : 2229-5348 

Journal of 
Management & 

Entrepreneurship 
(UGC CARE Group – 

I Journal)  

Vol. 17, No.3, 
July-Sep 2023 

 

 

Details of Papers Presented in National Conferences: 

 
Number of Papers Presented 

National International 
22 1 

 

Sl. 
No 

Title of the Paper Name of the Seminar / 
Conference/Workshop and 
Place 

National / 
International 

Date 

1 Halal – A Practical 
Solution to Overcome the 

Food Insecurity 
ISBN: 978-81-920478-1-2 

UGC Sponsored National 
Seminar on “Food Insecurity” 
organized by PG & Research 

Department of Economics, 
Jamal Mohamed College, Trichy-

20 

National  
23rd & 24th 
Sep 2011 



2 Contribution of Tourism 
Sector in Developing 
Indian Economy – An 

Overview 
ISBN 978-93-81521-00-7 

National Seminar on “India – An 
Emerging Economic Power” 

organized by PG Department of 
Commerce (SF), Jamal Mohamed 

College, Trichy-20 

National 4th Feb  2012 

3 A Study on Present 
Statistics and Future 
Prospects of Indian 

Tourism 
ISBN 978-81-922810-1-8 

UGC Sponsored National 
Seminar on “Recent Advances in 
Computational Statistics – Theory 

and Methods” 
Organized by Department of 

Statistics, Bharathidasan 
University, Trichy-23. 

National 17th &  18th 
Feb 2012 

4 
A Study on Significant Role 
of Tourism in Promotion of 

Indian Economy 
ISBN 978-93-81521-17-5 

One Day National Level Seminar 
on “Hospitality and Tourism 

Industries- A Promising Sector of 
Indian Economy” Organized by 
Dept. of Hotel Management & 

Catering Science, 
Jamal Mohamed College, Trichy-

20. 

National 17th Oct 
2012 

5 Methods and 
Methodologies in Tourism 
Research – An Overview 
ISBN 978-93-81521-17-5 

One Day National Level Seminar 
on “Hospitality and Tourism 

Industries- A Promising Sector of 
Indian Economy” Organized by 
Dept. of Hotel Management & 

Catering Science, 
Jamal Mohamed College, Trichy-

20. 

National 17th Oct 2012 

6 Fairs and Festivals are the 
Major Conduit for Cultural 
Exchange in India - An 

Overview  
ISBN 978-93-81521-17-5 

One Day National Level Seminar 
on “Hospitality and Tourism 

Industries- A Promising Sector of 
Indian Economy” Organized by 
Dept. of Hotel Management & 

Catering Science, Jamal 
Mohamed College, Trichy-20. 

National 17th Oct 
2012 

7 A Study on Need of 
Ecotourism for Sustainable 

Development ISBN 978-
93-81521-17-5 

One Day National Level Seminar 
on “Hospitality and Tourism 

Industries- A Promising Sector of 
Indian Economy” Organized by 
Dept. of Hotel Management & 

Catering Science, Jamal 
Mohamed College (A), Trichy-20. 

National 17th Oct 
2012 



8 A Study on the Importance 
of Security Standards in 
Hotel Industry Based on 

the Perceptions of Tourists 
visiting the Tourism Spots 

of Trichy 
ISBN 978-93-81521-28-1 

Two Days International 
Conference on “Contemporary 
Issues and Challenges of Indian 

Business in Global scenario” 
organized by Department of 

Commerce, 
Jamal Mohamed College (A), 

Trichy. 

International 13th & 14th   
Feb 2013 

9 
A Study On Problems and 

Future Prospects of 
Tourism in India 

ISBN 978-93-80509-34-1 

One Day National Level Seminar 
on    “Impact of Hospitality On 

Tourism Development in Indian 
Scenario” Organized by Bharath 

College of 
Science & Management, 

Thanjavur. 

National 30th March 
2013 

10 Sports diet management – 
the complete knowledge and 
awareness about sports diet 
management  
ISBN 978-81-90918-96-1 

One Day National Conference on 
“Doping in sports – invigoration, 

prerequisites and 
misapprehensions” organized by 
research Department of Physical 

education at National college, 
Trichy. 

National 28th 
July 2013 

11 A Study on Implementations 
of Green Practices in Hotels 

of Tamil Nadu 
ISBN 978-93-81521-32-8 

2nd National Level Seminar on 
“Hospitality and Tourism 

Industries- A       Promising Sector of 
Indian Economy”  Organized by 

Dept. of HMCS, Jamal 
Mohamed College, Trichy-20. 

National 22nd Oct 
2013 

12 A Study on Development of 
Tourism in Lakshadweep 
ISBN 978-93-81521-32-8 

2nd National Level Seminar on 
“Hospitality and Tourism 

Industries- A   Promising Sector of 
Indian Economy” Organized by 
Dept. of Hotel Management & 

Catering Science, Jamal 
Mohamed College 

(Autonomous), Trichy-20. 

National 22nd Oct 
2013 

13 
A Study on Present Status 

of Tourism Spots of 
Tirunelveli District Based on 
the Perceptions of Tourists 
ISBN 978-93-81521-32-8 

2nd National Level Seminar on 
“Hospitality and Tourism 

Industries- A       Promising Sector of 
Indian Economy” Organized by 
Dept. of Hotel Management & 

Catering Science, Jamal 
Mohamed College 

(Autonomous), Trichy-20. 

National 22nd Oct 
2013 



14 Role of ITDC in 
Development of TamilNadu 

Tourism – An Overview 
ISBN 978-93-81521-32-8 

2nd National Level Seminar on 
“Hospitality and Tourism 

Industries- A       Promising Sector of 
Indian Economy” Organized by 
Dept. of Hotel Management & 

Catering Science, Jamal 
Mohamed College 

(Autonomous), Trichy-20. 

National 22nd Oct 
2013 

15 A Study on Promotion of 
Heritage Tourism in Tamil 

Nadu with Special 
Reference to Gingee Fort 

National Seminar on 
“Opportunities  and Challenges in 

Hospitality Education in India” 
organized by Centre for Tourism 

and Hotel 
Management, Madurai Kamaraj 

University, Madurai-21 

National 22nd & 23rd 
Feb 2014 

16 A Study on Challenges and 
Threats of Hospitality 

Graduates 
ISBN 978-93-81521-54-0 

3rd National Conference on 
“Hospitality and Tourism 

Industries- A Promising Sector of 
Indian Economy” 

Organized by Dept. of HMCS, 
Jamal Mohamed College 
(Autonomous), Trichy-20. 

 
 

 
National 

 
 

17th Dec 
2014 

17 
Role of Travel Agencies 

with Special Reference to 
Thomas Cook Group PLC 
ISBN 978-93-81521-54-0 

3rd National Conference on 
“Hospitality and Tourism 

Industries- A Promising Sector of 
Indian Economy” 

Organized by Dept. of Hotel 
Management & Catering Science, 

Jamal Mohamed College 
(Autonomous), Trichy-20. 

 

 
National 

17th Dec 
2014 

18 Role of Tourism Destinations 
in Promotion of Domestic 
Tourism ISBN 978-93-

81521-54-0 

3rd National Conference on 
“Hospitality and Tourism 

Industries- A Promising Sector of 
Indian Economy” Organized by 
Dept. of Hotel Management & 

Catering Science, Jamal 
Mohamed College, Trichy-20. 

 
 

National 

 
17th Dec 

2014 

19 Niagara Falls – A Most 
Prominent Tourism Icon of 

North America 
ISBN 978-93-81521-54-0 

3rd National Conference on 
“Hospitality and Tourism 

Industries- A Promising Sector of 
Indian Economy” Organized by 
Dept. of Hotel Management & 

Catering Science, 
Jamal Mohamed College 
(Autonomous), Trichy-20. 

 
 

National 

 
17th Dec 

2014 



20 A Study on Tourism 
Potentials of Thanjavur 

ISBN 978-93-81521-54-0 

3rd National Conference on 
“Hospitality and Tourism 

Industries- A Promising Sector of 
Indian Economy” 

Organized by Dept. of Hotel 
Management & Catering 
Science, Jamal Mohamed 

College 
(Autonomous), Trichy-20. 

 
 

 
National 

 
 

17th Dec 
2014 

21 
A Study on Role of 

Tourist’s Perceptions and 
Satisfaction on Development 

of a Tourism Destination 
ISBN 978-93-81100-10-3 

4th National Conference on 
“Hospitality and Tourism Industries- 

A Promising Sector of Indian 
Economy” Organized by Dept. of 
Hotel Management & Catering 

Science, Jamal Mohamed College 
(Autonomous), Trichy-20. 

 
 

National 

 
14th Dec 

2015 

22 Growth and Development 
Prospects of Hotel Industry 

in India 
ISBN 978-93-81100-10-3 

4th National Conference on 
“Hospitality and Tourism Industries- 

A Promising Sector of Indian 
Economy” Organized by Dept. of 
Hotel Management & Catering 

Science, Jamal Mohamed College, 
Trichy-20. 

 
 

National 

 
14th Dec 

2015 

23 A Study on Emerging Trends 
in Indian Tourism ISBN 978-
93-81100-10-3 

4th National Conference on 
“Hospitality and Tourism Industries- 

A Promising Sector of Indian 
Economy” Organized by Dept. of 
Hotel Management & Catering 

Science, Jamal Mohamed College, 
Trichy-20. 

 
 

National 

 
14th Dec 

2015 

24 A Study on Impact of 
Tourist’s Perception and 

Satisfaction 
on Destination Loyalty 

ISBN 978-93-80622-27-9 

5th National Conference 
on “Management of 

Tourism and Hospitality 
Sectors: Challenges and 

Realities” Organized 
by Dept. of Hotel Management & 

Catering Science, Jamal Mohamed 
College, Trichy-20. 

 

 
National 

 
21st Dec 

2016 

25 
A Study on Functions and 
Operations of Airports 

ISBN 978-93-80622-27-9 

5th National Conference 
on “Management of 

Tourism and Hospitality 
Sectors: Challenges and 

Realities” Organized 
by Dept. of Hotel Management & 

Catering Science, Jamal Mohamed 
College, Trichy-20. 

 
 

National 

 
21st Dec 

2016 



26 Tamil Nadu Tourism's Impact 
on the National Tourism 
Industry 
ISBN 978-81-955893-4-0 

Third International Conference on 
“Entrepreneurship in Tourism and 

Hospitality Industries: Perspectives 
and Realities” Organized by Dept. of 

Hotel Management & Catering 
Science, Jamal Mohamed College, 

Trichy-20. 

 
 

International 

 
30th Mar 

2022 

 
 

Details of Seminars / Conferences / Workshops Organized: 
 

- Organized seven National Conferences  and 4 International Conferences in Department 
of Hotel Management & Catering Science, Jamal Mohamed College (Autonomous), Trichy-
20. 
- Acted as Executive Committee Member in organizing committee of International 
Conferences organized in the month of January 2018, November 2020 and March 2022 in 
Department of Hotel Management & Catering Science, Jamal Mohamed College 
(Autonomous), Trichy-20. 

 
 

- Acted as organizing committee member in various programmes such as Seminars, 
Workshops, Guest lectures and Industrial visits organized by the Department of Hotel 
Management & Catering Science, Jamal Mohamed College (Autonomous), Trichy-20 since 
2008. 

 
 

Details of Study Materials / Books Written and Published : 

 
(i) Acted as Lesson writer for Centre for Distance Education, Bharathidasan University, 
Trichy and prepared study materials in two subjects for B.Sc. Hotel Management & Catering 
Science. 
(ii) Acted as Lesson writer for Directorate of Distance Education, Madurai Kamaraj 
University, Madurai and prepared study materials in two subjects for B.Sc. Hotel 
Management & Catering Science. 

 
 

 
Details of Conference Proceedings Edited (with ISBN): 

 

Sl. 
No 

Title of the book Name of the 
Publisher 

ISBN 

1. Proceedings of First 
National Seminar on 

“Hospitality and Tourism 
Industries -A Promising 

Sector of Indian Economy” 

Jazym 
Publications, Trichy 

ISBN 978-93-81521-17-5 



2. Proceedings of Second 
National Seminar on 

“Hospitality and Tourism 
Industries -A Promising 

Sector of Indian Economy” 

Jazym 
Publications, Trichy 

ISBN 978-93-81521-32-8 

3 Proceedings of Third 
National Conference on 
“Hospitality and Tourism 
Industries -A Promising 

Sector of Indian 
Economy” 

Valarthamizh 
Pathippakam 

ISBN 978-93-81521-54-0 

4 Proceedings of Fifth 
National Conference on 
“Hospitality and Tourism 
Industries -A Promising 

Sector of Indian 
Economy” 

Yazhini 
Publications, 
Cuddalore 

ISBN 978-93-80622-27-9 

 
 

 

Details of Role as University Representative / Nominee in various colleges: 

 
- Acted as Bharathidasan University Representative in Board of Studies of Travel and 

Tourism, Govt. Arts College for Women (Autonomous), Pudukkottai. 
 
- Acted as Bharathiar University Nominee in Board of Studies of Catering Science & 

Hotel Management in Kongu Arts & Science College (Autonomous), Erode. 

 
- Acted as Madurai Kamaraj University Representative in Board of Studies of Marine 

Catering & Hotel Management, Subbalakshmi Lakshmipathy College of Science 
(Autonomous), Madurai 

 
- Acting as Bharathidasan University Representative in Board of Studies of Hotel 

Management & Catering Science, JJ College of Arts and Science (Autonomous), 
Pudukkottai. 

 
- Acted as Bharathidasan University Representative in Board of Studies of Hotel 

Management & Catering Science, Thanthai Hans Roever College (Autonomous), 
Perambalur. 

 
Details of Programmes in which acted as Resource Person: 

 
- Acted as Resource Person in One Day Workshop entitled “Innovation in Syllabus and 
Question Bank” organised by Kongu Arts & Science College (Autonomous), Erode on 
31st October 2015. 



 
 

Details of Membership in Academic Bodies: 
 

- Member in Board of Studies of Hotel Management & Catering Science (UG&PG) in 
Bharathiar University, Coimbatore. 

- Member in Board of Studies of Hotel Management & Catering Science (UG&PG) in 
Periyar University, Salem.  

- Acted as Subject Expert in Board of Studies of Catering Science & Hotel 
Management in   Alagappa University, Karaikudi. 

- Member in Board of Studies of Hotel Management & Catering Science (UG&PG) in 
Madurai Kamaraj University, Madurai. 

- Member in Board of Studies of Hotel Management & Catering Science (UG&PG) in 
Bharathidasan University, Tiruchirappalli. 

- Acted as Subject Expert in Board of Studies of Catering Science & Hotel 
Management in Sri Ramakrishna College of Arts and Science, Coimbatore. 

- Acted as Subject Expert in Board of Studies of Catering Science & Hotel 
Management in Nehru College of Arts & Science (Autonomous), Coimbatore. 

- Acted as Member in Board of Studies of Hotel Management in Selvamm College of 
Arts & Science (Autonomous), Namakkal. 

- Member in Board of Studies of Hotel Management in Jamal Mohamed College 
(Autonomous), Tiruchirappalli. 

 
 
Responsibilities held in various Academic Bodies: 

 
- Acting as Examiner in 4 Universities and 10 Autonomous Colleges  

 

Details of Membership in Scrutiny Board of Faculty Recruitment 

 
Acted as Scrutiny Member for recruiting Assistant Professors for the Centre for Tourism     and 
Hotel Management, Madurai Kamaraj University, Madurai in the year 2015 

 
 

Details of Membership in Inspection Committees 
 

Acted as Inspection Committee Member for granting approval for starting new courses and 
additional sections in the subject of Hotel Management & Catering Science in five colleges. 

 

 

 


